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GURU GOBINUSrNGH !Nl':R;APRA.smnA UNIVERSITY
SECTon 1.61t, O"\)A.RKA. NEW D&I.IfI .. iII00"78

The Director/Principal .
All Affiliated C()Hegesflnstitutiol~1lCffthe·GGS Indrapraslha University

Subject: Advisory under CJause3Cii)(d}'ofStlltute 240fthe llnivcrslly.

Dear Sir/Madam.

The following advisory is hereby issued "under Clause 3{ii)(d) of Statute 24 to ali affilJated
colleges and hrstituuons for compllance-and necessaryection t~)rthwilh;

a, The teachers find authorities of the institution should maintain cO'fdjal, warm an.;l

confidence building rctationshlp with tfte students in terms 'of Ordinance No. 32 oJ the

Guru Gobind Singh Indraptastha University Act No. 09 of 1·99&.The lnsttmtion may

also keep wetch on such teachers and memf1ers.of administration Who are j.1nableto

build up. such cordial and respectful relatiotrship with 'SttldenlS andapproprial¢ rl:ll1edlal

measures in the nature of counselling and short term train'ing may be advised.

b. Every letter /represenration/e-rnal! in the nature of appeal by students should be

attended with reformative approach and sympathetic censideratlon, The Institute should

inform (he parents of the students by writing the letter inHmating the shortage of

attendance, which should be senrbY.spee'O·.post / registered post. The parents may also

be informed bye-mail or telephonically'about such eases.

c. Institutions should be absolurely transparent in taking the deoisli:m On detention of

students so as to avoid any suspicion of\vhimsical or seleetiveaerion. The detention list

should be displayed at least 10 working days before the commencement of the
examination.

d. Every institution shou I{j ccnstltme 'Students;' Grievance Rcd,ressalllud' Wdfcre Office'.
It should be empowered io receive grievances from studenrs.·<;Gnsiderand.addtess ,them
within the framework. of the prevailil'lg' rules and regulations with fhe perspectives of

the welfare of the students, Such Committee constituted at the level of every college

should be pubticlsed and directed .to regularly engage in welfare activities of the

.students, so as to gain the confidence of the students in its effectiveness and

genuineness. Such CoJle.geflnstitutiE:mleyel Committee should be Iederared with the

Direcrorate of Stude.nts' Welfare of the UniverSity which may supervlse and advise

..



them, actively engage them anl'{:assisrthem tn redressing (he grievan.ees oHile students
(tom time to time.

c. Any issue relatin<gto :arbitrary action. ~tsonaJ vei:Jde.tfa ~[ ~l'SOnal grtld3cS 'a$~in:St
students by any teacher I authority of the' Institute should be earnestly looked +nWby

'Students' Grievance Redressal and Welfare Office' and it should be brought to the

notice of Principal I I)irector·oftbe lnstitllt!). [f;the issues are nat resolsed at the level of
concerned college, the stljdertt should be 4!lvlsed to appreach the iGrievance Redressal
Mechanism at the levelof·the (Jnjvets1f~which shall act as the appe'Uatemechanism.

f. The University level Orievn'nc(fRedressaj'Mechanism for the sttJdents. parents. faculty
etc. related to af'fl.Haled cdHeges has been oonsrltuted and cemmunlcared to all
concerned vide University letter-ref, GGSIPUIAtTlNotifieationll80-L dated 11.01.2013.
All me grievances; commuJ1iC1l)~iOlJs'to the University level Grievance Redressel
Mechanism should be addrCs~~ to. (I:i¢' Convener af the COJllmittee Dr. NCj:}jima

Mark3fldey. AmHatlon Braneh.,j\dmih~atJve'Block, Guru Gobind Singh lndraprastha
University; Sector 16C, OW-atka-Delhi l")0018.

This issue with the upprovaloFthe competent authority <

\

( . ~avr'r>J.,---.
\7~"'~\'"

(c.Arvind)
Registrar

Copy to!

I < All the Directors/Principals of·tlieamnated eollegesJinStjlutions affiliated (0

GGS IP University
2. Membersof the UniversityLeve'19r,jcvllnce Redressal Committee
3. All Deans, University Schools ofSladtes
4. Controller ofExam'inat(ons
5. Director, Students' Welfare·
6. Director, Academic Affairs
7. Dr. Neelirna NfaJ'kandey.C(ll1v.enerf~ievance RedtessatCornrnitree
8. AR to Hon'ble Vice Chanc~llor. <SOB IP University
9. AR to Pro Vice Chancellor, GCiSfP University
10. AR to Registrar. GGS IP University
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